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1. O6wume nonoxeHus.

[laHHas WHCTPYKUMSA OnUCbIBaeT TEXHOMOMNI OMOpPMMEHNa NonMcoB Ha Ans
ctpaxoBbix npoagyktoB AO "CtpaxoBass busHec [pynna" (cokpawieHHo IBG) B
aBToMaTtm3npoBaHHon nogcucteme «Ctpaxoson nonucy APC «CupeHa-TpaBeny.

Odbopmnenne ctpaxosbix npoayktoB AO "CtpaxoBas busHec 'pynna" paspelueHo
Tonbko B ceaHce TKI1. PaspelwleHne Ha paboTy ¢ NoACMCTEMON NPONUCLIBAETCS B KApTOUKe
naeHTudurkaTopa kaccmpa Ha ocHoBaHumM obmeHHoro channa TKI.

lMeyaTb NonmMca OCyLECTBNAETCA Ha cneumann3npoBaHHbIX BnaHkax nocne nedartu
©naHKOB NepeBO30YHbLIX AOKYMEHTOB (OMNeToB) Ha KaXabl NONETHbIA CErMEHT.

Bce onepauuun BbINOSIHEHHbLIE KaccupoM no paboTe ¢ lNMonucamu apxmBupytoTca u
MOryT npocmaTpuBaTbCa UM B cBoeM apxuBe. B 3aka3 (PNR) nponucbiBaetca oTMeTka 06
odopmrieHmu NMonuca, ero HOMep, CyMMbl CTPaxoBbIX MpemMun 1 B3Hoca. Bcs nHgpopmaums
00 npogenaHHbIX onepauusax co CTpaxoBbIM MOSIMCOM coxpaHsieTcst B uctopun PNR.

,D,J'IFI O(*)OpMJ'IeHI/IFI NnoJINCOB MnpeanararTcAd cnegyumne CctpaxoBble NPOAYKTbI.

o «IBG ABna Komnnekc paclumpeHHbIny, BKNOYaoLWwmnn B cebsa nuHenky
CTPaxoBblX NPOAYKTOB: CTpaxOBaHWE OT HECHACTHOrO crnyyas, cTpaxoBaHue baraxa,
topuanyeckas nomMoLlb, CTpaxoBaHue yTpaTtbl ABUKMMOro MMyLLLECTBa, yTpaTa JOKYMEHTOB
N 3aepxkKa penca;

° «IBG Ana Komnnekc ctaHgapT», BKAOYAOLWNA B ceBs1 MMHENKY CTPaxOBbIX
NPOAYKTOB: CTpaxoBaHWe OT HECYACTHOrO criyvasi, cTpaxoBaHue baraxa, yTpaTa
OOKYMEHTOB W 3a[iepXXKka peunca;

o «IBG ABna HC+Bbarax», BkrntovaoLwwmn B cedbst MMHEeNKY CTpaxoBblX
NPOLYKTOB: CTPaxoBaHME OT HECHYACTHOrO Criyvasi U CTpaxoBaHue bGaraxa;

. «IBG Ana HCy», Bkntovatowmin B cebsa ctpaxoBaHMe OT HECHACTHOrO cry4vas;

. «IBG ABna OTmeHa noesgkmy», BKIOYaLWMA B ce65 NMMHENKY CTPaxoBbIX

npoayktoB: barax, 3agepxka pevca, YTpaTa 4OoKyMmeHTOB, CTpaxoBaHWe OT HeCYaCTHOro
cny4yasi No pMckam.

MpaBuna ochopmMneHnsa cTpaxoBbIX NPOAYKTOB pa3MeLleHbl B
nHcpopmaumoHHo-cnpaBovHoun cucteme TKIM «UCTOK». NMepen ocdopmneHunem
cTpaxoBoro nonuca IBG MOXHO O3HAaKOMUTbLCA U O3HAKOMUTb Naccaxupa c
yCNOBUSAMM CTpaxoBaHUs U NpaBunaMmm Bo3BpaTa CTPaxoBbIX NOJIMCOB Ha
CcTpaHuue npoBanaepa ¢ koaom «LL7».

1.1. Beod 6naHkos.

Ona odopmneHna crpaxoBbix npogyktoB AQO "CrtpaxoBas busHec [pynna"
NCNonb3ylTca BNaHKnm ¢ CUCTEMHO-TEHEPUPYEMBIM HOMEPOM, NMO3TOMY Kaccupy He Hado
yKa3bleamb Ouana3oH Homepoe 6s1aHkoe 015 nosiuca/os.

HononHutensHon ocobeHHOCTbIO odhopMneHuns cTpaxoBbix nonncos AO "CTtpaxoBas
BusHec Mpynna" sBnseTcsa To, YTO Kaccup MOXem He yKa3bleamb mun KeumaHuyuu (
3anpoc «CK»), cuctema aBtomaTumyecku nogdeper Tun KBUTaHUMW AN neyaTtu nosimca
nocre Toro Kak areHT 3abpoHnpyeT CTpaxoBOW NPOAYKT.
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Koabl TvnoB 6naHkoB npenctaBsieHbl B Tabnuue:

IBG1 —  Ans 6naHkoB nonucoB «IBG ABnakoMnnekc pacluMpeHHbIn»
IBG2 — ans 6nankoB nonucoB «IBG ABnakomnnekc ctaHaapT»
IBG3 — ana 6nadkoB nonucoB  «IBG Asua HC +Barax»

IBG4 — anga 6naHkos nonucoB  «IBG Asna HC»

IBG-5 - ansa 6nadkoB nonucoB  «IBG Asna OTmeHa noesgkm»

2. 3AMNPOCHI HA OLEHKY MNMOJIUCA

BaxxHo! OueHKy rnosiuca MOXHO 8bINoJsIHsIMb G0 npodaxu bunema.

dopmart 3anpoca:
CTX(Ne.nacc.)(*Ne.cerm.)/Bug_ctpax/kogh
MapameTpbl 3anpoca:

CTX - Kog 3anpoca.

Ne.nacc. - Howmep naccaxupa

* - PasgenutenbHbii 3HaK

Ne.cerm. - Homep cermeHTa

/ - PasgenutenbHbIl 3HaK

BUO_CTpax. - Kop Bnga ctpaxoBaHUs MOXET NPUHUMATb 3HAYEHUE:

A - aBnanepeBo3Kku

/ - PaspgenunTtenbHbIn 3HaK
Kon - Ko HanmeHoBaHWsi BapuaHTa CTPaxoBOro NOKPbITUS MOXET NpUHMMaTh
3Ha4YeHus:

1 — ABMAKOMMIEKC PACLUMPEHHbIV
2— ABUAKOMIJIEKC

3 - ABMAHC

4 - ABUA HC+BATAXK

5 - ABUA OTMEHA MNMOE3OKN

Hanpumep,
CTX1*1»

B otBeT cuctema npeanoXnT BO3IMOXHble BapuUaHTbl CTPaxoBbliX CYMM AnA OAaHHOro
cerMeHTa:

BHEPAHE BJIAHKN:
CTPAX. CYMMA/IIPEMMA

1. 10000/159 PYB IBG ABMA OTMEHA IIOE3IOKM TI'S
2. 600000/149 PYBE IBG ABMA HC T'3
3. 660000/219 PYB IBG ABVA HC+BATAX T4
4. 672000/239 PYBE IBG ABMAKOMIIUIEKC TI'2
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5. 767000/269 PYB IBG ABMAKOMIIJIEKC PACIHIVMPEHHEN I'l

Ecnn areHT 3apaHee onpegenuics C KOOOM CTPaxOBKM, OH MOXET yka3aTb ero B
3anpoce :

Hanpumep
CTX1*1/AIT3»

CTPAX. CYMMA/IIPEMNA
1. 600000/149 PYB IBG ABMA HC TI'3

[nsa Bbibopa BapmaHTa CTpaxoBaHUs HY>XHO HabpaTb 3anpoc:
CTX#<HOMmep_cTpokn>p
OTBeTHas pennuka CUCTEMbI:

CTPAXOBKVM BBEIEHH

Mocne BBOOa faHHbIX O cTpaxoBke PNR MOXHO 3akpbiTb 3anpocoMm «E», oueHka
CTPaxOBKMN COXpaHseTCA..

BaxHo! Ecnu e 3aka3e HECKOJIbKO ce2MeHmoe, O/1s1 KomopbIX M/aHupyemcs
ebinyckamb cmpaxoeou nonuc AO "Cmpaxoeass busHec [pynna”, mo ux
noo4yepedHo Heo6xo0uMO esecmu 6 3aKa3 U 8bINoJIHUMbL obuyro KomaHOy nedamu
nonuca (MX/<e-mail). B amom csy4yae cucmema cgopmupyem obwuli nosuc Ha
nepeesoskKy.

3. ONEPALXX C NOJIUCOM

3.1 Meyamb nosnuca

BaxHo! BbinonnHumsb ne4damb rosiuca OJfisi y4acmka usiu ece20 Mapupyma
naccaxupa MOXHO  mMOJIbKO MNpuU  yc/noeuu  Haauyusi  8bINyu,eHHo20
6unema/6unemos.

[Ona neyatn nonuca Kaccupy cneagyet BOCMNOJIb30BaTbCA 3arnpocomM AnAa nedyatu
noJincoBs C CUCTEMHO-reHepnpyemMmbliM HOMEPOM.

dopmart 3anpoca
NX/®0rl/e-mail» , roe

@Ol - hopma onnaTbl; BO3MOXHbIE BapUaHTbI:
“CA” | «HA» - Hann4Hble,
“IN” / «[M» - nnaTtéxHoe nopy4yeHune,
“‘AV” | «AB» - aBaHCOBbIN OTYET.

Mpumepsl BBoga ®OM=AB nnu MI1:

MNX/AB 123456/test@mail.rup»
MX/MM 123456/test@mail.rup»
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OTtBeTHas pennnka CuCTtemMbl:

TEKYIIMA TUI CTPAXOBKU K

MIPOLOJIXNTE PABOTY TEXHOJIOTMUECKOW KJIABUIIEA <BIEPEI>

[Mocne HaxaTna TEXHOMNOrMYecKon Knaswuwn <BIIEPEI> 6naHK CTpaxoBOro nonuvca
OTNPaBnsIETCA Ha ANEKTPOHHbIN agpec, ykasaHHbIn B 3anpoce «MX». Ha neyate GnaHk He
BbIXOANT Kak B criydyae ¢ GymaxkHbiM BaHkoM CTpaxoBoro nonuca. Ha anekTpoHHy no4ty
©naHk npuxoant B hopmaTte PDF, koTOpbIM BNOCNEACTBMM MOXHO ByaeT pacneyaTaThb.

[MockonbKy BbIMYCK CTpaxoBblX MOMUCOB conpoBoxaaeTcs Bbinyckom  OM[M, 10
Awnarnor npogosnkaeTcs:

PNR: 04BXX0

>219.00PYB
[IOJINC HANEYATAH, IJII IEYATY SMI JIMCTAWTE BIEPEL

lMocne BbINOMHEHMA KOMaHAbl NUCTaHWUS BNEped, Ha 3KpaH Kaccupy 3arpykaetcs
nHdopmauus 06 ocdopmnsemom IMU:

CUPEHA CKOKVH/VBAH T'-H

MOCKBA PO ac7777777777
00118580 1498 0

BHIAH OT/ISSUED BY : AO CTPAXOBASA BM3HEC T'PYII

HOMEP JOKYMEHTA/DOCUMENT NUMBER: 63K 6150011251
BHIAH BMECTE C/ISSUED IN CONNECTION WITH:
KBUTAHIVA ABJISIETCS YBEIOMIIE
HMEM OB O®OPMJIEHHOM YCJIYTE
TUIl YCJIYTH, IJII KOTOPOM BHIAH/TYPE OF SERVICE FOR WHICH ISSUED
20 JIOM. YCJIYIU
D 0BG CTPAXOBAHUE
CTOMMOCTEL CYMMA IIPOIVCHIO BAJIOTA  CYMMA LU®PAMU
IBECTI IEBSTHANIATDL PYB 219.00
KYPC INEPEBOJA BAJIOTH/BANK EXCHANGE RATE:
S3KB.B BAJIOTE IIJIATEXA/EQUIV. AMOUNT PAID:

UTOTO/TOTAL : 219PYB
®OPMA OIUJIATH/FORM OF PAYMENT: HAJ
KOMY/B/TO/AT:

04VXX0/1H O03LKDO/UT 0000000006/1m7
CTP./PAGE 1/1 >
BCE 5MI HANEUATAHH, [OIAWTE JIMCTAHME BIEPEI IJ4 OTOBPAXEHNMS PNR

[Ana npoporkeHust guanora Kaccupy crnegyeT MNOBTOPUTb KOMaHZy JfMUCTaHUS
Bnepen. llocne aTux OeNUCTBUMA Ha 9KpaH 3arpy3utcd macka PNR, BbINTUM M3 KOTOPOro
MO>HO 3anpocom «U».

[laHHbIE O CyMMe CTpaxoBOro B3HOCA MPOMUCLIBAOTCA B MNPUXOOHYK YacTb
doMHaHCOBOro oTyeTa.
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3.2 OcobeHHOCMU O(I)OpMﬂeHUﬂ nosiuca Ha nepeeso3Ky U3 HeCKOJIbKUX asUalyUOHHbIX
cecMeHmos.

Ha nepeBo3ky, COCTOSILLYIO U3 HECKONbKUX aBMaLMOHHbIX CEFMEHTOB, Ha KOTOpble
ochopmnsieTca oamH GuneTt, Takke He0bXoaAMMO BbiNycKaTb OOUH CTPAxXOBOW NOSMC.
[nsi Toro 4YTo6bl BbINYCTUTL OAWH CTPAXOBOW MNONUC AN HECKOMbKUX CErMEHTOB areHTy
crnepyeT NooYepeaHO BbIMONHUTL OLEHKY KaXkaoro n3 cermeHToB ( komaHaa «CTX») , a
3aTeM BbINOMHUTL 06LLyto komaHay «MX».

Mpn nomoLm cnpaBo4vHoro 3anpoca «*CX» kaccup MOXeT yBuaeTb Bce 0(popMIieHHbIe B
3aKkase CTpaxoBble Mosmchbl.

Hanpuwmep:

04BLJIX
CTPAXOBKI
®.11.0. * rnoymc /
OLEHKA
TUIT: A
1.IIETPOB VBAH 0T -462 /04ANP21 * IBG3 0000000023
2 .IIETPOB VBAH 0T -461 /29MAP21 * IBG3 0000000022

OcobeHHOCTbIO CTpaxoBbixX NPoAYKTOB IBG Ha CrnoXHOM MapLupyTe SBMSETCA TO YTO NOnuc
COCTOMT U3 CBA3AHHbIX Mexay cobon YacTen, NpUBA3aHHbIX K KOHKPETHBIM CErMeHTaMm
MapLupyTa. YkasaHHble B CripaBke HOMepa SiBMSTCA HOMepaMu YyacTen nonuca.

3.3 Bozgpam nonuca

BHUMAHMUE!!!!
Bo3epam nonuca pa3pewaemcsi He no3dHee dambl 8blsiema pelica u npu ycsiosuu
coaJslacoeaHusi co cmpaxoeoli KoMmrnaHuel nocJie eblyiema pelca.

Ba)xHo!

lMeped mem Kak ebInosIHUMBL 6038pam rnoJsiuca Kaccupy csedyem rnpoeepums
ycrioeusi eo3epama rnoJsiuca naccaxupa u ebinosIHums e0o3epam MmoJsibKO rpu ux
cobsirodeHuu.

B cumyayuu 3ampydHeHusi Npu NpUHMuUU peweHuUsl no eo3epamy rnoJsuca,
HeobxodumMo obpamumbcsi 3a KOHCy/Ibmayuel 8 cmpaxoeyro KoMnaHuro (
KOHMaKmmHasi uHghopmayusi coOepxumcsl 8 nosuce naccaxupa).

Cucmema KOHmMpoupyem cocmosiHue KynoHoe éusnema, ¢ KoOmopbIMU c8si3aH
ebinyuw,eHHbIlU cmpaxoeol nosnuc. Ecnu nepesiti KynoH 6unema umeem cmamyc «F»
( maccaxup eocrnonb3oeasicsi nepeso3koli), mo eo3epam rnosiuca 3anpeu,eH. Ha
nonbIMKy eo3gpama cmpaxo8o20 foJjiuca cucmema omeemum OmkKa30oM.

Ha nosiHocmbio Heucnosnb308aHHOM Mapuwpyme ¢ npowedwumu damamu ebiriema
cmpaxoeoli nonuc, npu ycnoeuu cobsiodeHusI npasusl €20 eo3epama, MOXHO
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eo3gpamumb C ucriojib3oeaHuem cneuuaanoﬂ mexHoJsiocuu (onucaHo 8 ITYHKme
3.2.2).

Cucmema xpaHum GaHHble O COCMOSIHUU KyrnoHoe 6usiemoe naccaxupoe e
me4yeHue onpedesieHHO20 epemMeHU. Ecsiu azeHm ebInosiHsiem eo3epam cmpaxoeo20
nosnuca e MoMeHmM, koeda cucmeme mpebyemcsi o6HoesieHue uHghopmayuu o
COCMOsIHUU KyrnoHa/KyrnoHoe 6usema, mo cucmema coobwum o Heobxodumocmu
ebInosIHUmMb 3anpoc oucnnes 6unema naccaxupa ( 3anpoc 3b#).

3.2.1 CrangapTHasi mpoueaypa BoO3BpaTa CTPaxoBoro mnoJjuca.

[ns Bo3BpaTa nonuca Heo6xoanmo:
1. BbizBaTtb PNR:
*(Homep_PNR)»
2. BbinonHuTb onepauuto Bo3BpaTa nonuca:
dopmart 3anpoca:
AX<Hom_nac><*Hom_cerm>p

MapameTpbl 3anpoca:

AX — Kopg 3anpoca

Hom_nac — Howmepa naccaxunpos, Mo Nosimcam KOTOPbIX NPON3BOANTCS BO3BpaT
* — PaspgenuntenbHbin 3HaK

Hom_cerm — Homepa yyacTkoB MapLupyTa, Ha KOTOpbIE NPOM3BOAUTCS BO3BpaT

B oTBeT Ha 3anpoc Bo3BpaTa cucteMa cchopMUpyeT Pensmvky:

TEKYIIMA THUI CTPAXOBKU K

MIPOIOJIXNTE PABOTY TEXHOJIOTMUECKOM KJIABMIIEA <BIIEPEI>

Mocne nucTtaHus Bnepen MHoOpMaUns Ha 3KpaHe OyadeT AOMNONHEHa CBEAEHUSIMU O
HOMepe 1 CyMMe Bo3BpaTa:

BO3BPAT CTPAXOBOTO IIOJIMCA
CEPUA: IBG4 HOMEP: 0000000006
BO3BPAIIAEMAA CYMMA: 219.00PYB

> K BO3BPATY IIO CTPAXOBHM IIOJIMCAM 219.00PYB
MIOJIC BO3BPAIIEH, [JIA BO3BPATA SMI JIMCTAUTE BIEPE]

[Mocne BbLINOMHEHMSI KOMaHAbl NUCTaHUA Breped Ha 9KpaH areHTy BblgaeTtcs
MHdopMauusa o Bo3sparTe:

BO3BPAT 25MAP21

99TPC 00118580 1498
63K6150011251

TAPN® 219.00PYB (219.00PYE)
>
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BO3BPAT SMI IIPOIEJ] YCIEIHO, IOLAWTE JIMCTAHME BIEPE]

Mocne NOBTOPHOrO NUCTaHNA onepauus 3aBepLiaeTcs.

NaHHble 0 cymme BO3BpaTa CTPaxOBOIO B3HOCA MPOMMUCHLIBAOTCA B PaCXOAHYHo
YyacTb (pMHaAHCOBOro oT4YeTa.

lMpumeyaHue: so3gpam asuaburniemos (onepauyusi «Al») 6 PNR ¢ oghopmrieHHbIM
cmpaxoebIM MoSIUCOM 803MOXHO MOJILKO r0Cc/ie 8o3epama nosuca.

3.2.2 Bo3Bpar cTpaxoBKH 10CJIe BbLIeTa peiica.

B cnyyae, ecnv B COOTBETCTBUM C NpaBuiiaMy Bo3BpaTta, CTPAxXOBOW MONIUC MOXET
OblTb BO3BpallleH Mocre BblfeTa pelca, TO BaXHbIM YCMOBMEM €ro Bo3BpaTa siBnsieTcs
Hanu4yMe OTKPbLITOro cTaTyca y KyrnoHa/KynoHoB 6uneTa, ¢ KOTOpPbIM OH CBS3aH.

[nsa BbINONIHEHUSA BO3BpaTa CTPaxoBOro nofinca Ha cerMeHTe nocre BbifieTa penca,
Kaccupy cregyeT BHECTU B 3aKka3 crneuunanbHbii SSR-aneMeHT, NpuBA3aHHbIN K naccaxupy
N cerMmeHTy/cermeHTam, Ans KOTopbIX ByAeT BbINOMHATLCA cAadva nosmca v ¢ ykasaHuem
HOMepa nonuca.

dopmar:
3CnlMnMPOY BO3BPAT CTPAXOBKW/HOMep uvacTtu_nonucab

Hanpmmep, Heob6XxoANUMO BbINOMHUTL BO3Bpart nosrinca B 3akas3e, B KOTOPOM OH O(*)OpMJ'IeH
Ha 2-X aBMaLUMOHHbIX cermeHTax. Ha MOMeHT BO3BpaTa nosimca aara Bblyieta Ha obonx
cerMeHTax 3akas3a B npoLsyiom ( noJinc so3sBpaLlaeTcs rno npny4nHe BbonesHu naccax(vlpa) .

04BLJIX
CTPAXOBKU
®.1.0. * noymc /
OLEHKA
TUIT: A
1.IIETPOB VBAH 0T -462 /04ANP21 * IBG3 0000000023
2 .IIETPOB VBAH 0T -461 /29MAP21 * IBG3 0000000022

Kaccupy cnegyet nocnegoBaTefibHO BHECTU 2 peMapKu:
3C1M1MNPOY BO3BPAT CTPAXOBKW/0000000022»
3C2MMNPOY BO3BPAT CTPAXOBKI/0000000023»
[lanee kaccup MOXeT BbINOSIHUTL BO3BpAT CTPaxoBOro nosimca Ha yneTesLlUeM pence

npu noMoLum ctaHgapTHon komaHabl “AX”. Cymma K BO3BpaTy pacynTbiBaeTCs
aBTOMaTUYECKM.

lMpumeyaHue: so3gpam asuabunemos (onepauyus «All») 6 PNR ¢ oghopmieHHbIM
CMpaxosbiM 10JIUCOM 803MOXXHO MOJILKO 10C/1e 8038pama roJsiuca.
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3.3. MNony4yeHue Konuu cmpaxoeo2o0 rnosuca

[na nonyyeHus kKonuu CTpaxoBbiX NonmMcoB cepuin GnaHkoB CIH HyxHO nogaTb
3anpoc:

KX(Ne_nacc)(*Ne_cerm)/<e-mail>p

3.4. OmMeHa ouyeHKuU nosnuca

B cny4yae Heob6X0QUMOCTN OTMEHbI/ 3aMeHbl OLIEHKM Monuca, OO ero nevatu HYXXHO
BbIMNOJTHUTL Onepauuto.

OX<Hom_nac><*Hom_cerm>p

MapameTpbl 3anpoca:

OX — Kopg 3anpoca

Hom_nac — Howmepa naccaxunpoB, No NonMcam KOTOPbIX NPOU3BOANTCSH OTMEHA
* — PaspgenunTtenbHbIn 3HaK

Hom_ cerm — Homepa yvyacTkoB MapLlpyTa, Ha KOTOpble NPON3BOAUTCHA OTMEHA

OTBeTHas pennvka CMCTEMbI Ha 3anpoc:
YKASAHHBE CTPAXOBKNM YIAJIEHH

3.5. OmmMeHa onepayuu no oghopMsIeHHbIM nosiucam

B cnyyae, ecnu kaccup MOXeT OTMEHUTb OPOPMIIEHHbIE paHee BuneTbl KOMaHaoM
«OT», TO AnA OTMEHbl OGOPMIIEHHOINO CTPaAxXOBOro MosiMca OH MOXET BOCMONb30BaTbCs
KOMaHAon oTMeHbI onepauun no ogopMneHHsIM nonncam «OCT».

[Ana oTkasa OT yxe OogOopMMEHHOro (oTneyaTaHHOro) CTPaxoBOro MOMMca Hy>XHO
BbIMNOMHUTbL Onepaumio:

OCT<Hom_nac><*Hom_cerm>p

MapameTpbl 3anpoca:

OCT — Kog 3anpoca

Hom_nac — Howmepa naccaxunpos, Mo NosiMcam KOTOPbIX NPOU3BOANTCSA OTMEHA
* — PasgenuTtenbHbii 3HaK

Hom_cerm — Homepa yyacTkoB MapLipyTa, Ha KOTOpble NPOM3BOAMTCH OTMEHa

Ons yaaneHud scex OC*)OpMJ'IeHHbIX CTpaxoBOK MOXXHO BBECTW KOMaHAOY bes napamMeTpoB.

B oTBeT Ha 3anpoc 0TMeHbI onepauun Nno CTpaxoBkaM cucTeMa chopMmpyeT crieayoLyto
pennuky :

AHHYJIMPOBAHVE CTPAXOBOI'O IIOJIMCA
CEPMA: IBG4 HOMEP: 0000000005

[IOJINC OTMEHEH, MJIS1 OTMEHH 5MI JIMCTAUTE BIEPE]

lMocne Toro BbINOMHEHUSA KOMaHAbI NINCTaHMS 3KpaHa Bbl4aeTcsa crnpaBoYvHas
nHdopmMauus o Bosspate IM[.
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BO3BPAT 25MAP21

99TPC 00118580 1498
63K6150011250

TAPN® 219.00PYB (219.00PVYB)

>

BO3BPAT 5MI IPOIEJ] YCIENHO, MOIOAWNTE JIMCTAHME BIEPEI

[Mocne noBTOpPHOro NUcTaHna npoueaypa Bo3spaTta OM[ 3aBepLuaeTcs.

OTkas oT onepauum NPOUCXOAUT C OAHOBPEMEHHOW KOPPEKTMPOBKOM (PUHAHCOBOrO

oT4yeTa.

4. MNOCIEOQOBATENIbHOCTb AEUCTBUIN OMEPATOPA

4.1 O¢hopmrieHUe cmpaxo8o20 rnoJsiuca Ha cucmemMHble pelchbl

PpwnE

9.

B3aTtb cnpaBky Hann4ms MecT;
3abpoHupoBaTb MecCTo;

BBectn nms;

BBeCTM KOHTaKTHbIE JaHHbIE Naccaxupa,;
OTBeTHOE coobLleHmne:

04BI15 CTATYC:
99T'PC TKIISSTPC1498 MOBTO02 24MAP21 17:32 TKII
1 TIOIOB/MBAH 12MAI65 (M) /TIC /P®/7777777777
1 UT-401 Y 25ANP21 IMIPHH HK1 1100 1500 LSD 3
2 UT-473 Y 28AIP21 PHHBHK HK1 1300 1500 LSD 23
TJI-0302/25MAP21 /A (II0 BPEMEHM IIPJI) YCTAHOBUTE TAWM-JIMMUT [0 OLEHKE (3AIPOC
TJI)
T- 1 A 74957821315
P- 1 AGENT EMAIL TEST@TEST.RU

BbInonHUTL Tapmndukaumto:
T™M»

Haneuyatatb 6uner:

ne»

BbinonHute 3anpoc EO»

BbinonHUTL 3anpoc no BbIGOpY CTPaxoBOW CyMMbl Nonuca Ha 1-M cermeHTe:
Hanpumep,

CTX1*1/AIT3»

OTtBeTHOE coobLieHme:

CTPAX. CYMMA/IIPEMMSI
1. 600000/149 PYB IBG ABMA HC I'3

BbibpaTb HYXHbIN BapyaHT CTPaxoBOW CyMMbI/MpeMnn, Ansa 4ero nogatb 3anpoc:
CTX#1»
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10.0OT1BeTHOE coObLLEHNE:
CTPAXOBKIN BBEJIEHH

11.BbIinonHWUTb 3anpoc No BblI6opy CTpaxoBOW CyMMbl MOMMCa Ha 2-M CErMeHTe:

Hanpumep,

CTX1*2/AIT3»

OtBeTHOE coobLLeHNe:

1.

CTPAX. CYMMA/IPEMUS

600000/149

PYB

IBG ABMA HC I'3

12. BbibpaTb HY>KHbIN BapuaHT CTPaxoBOW CyMMbI/NpeMnn, Ans Yero nogaTb 3anpoc:

CTX#1»

13.0TnpaBnTb 3NEKTPOHHbLIN BnaHK CTPaxoBOro Nonmca Ha 3NeKTPOHHYH MoYTY:

MX/TEST@MAIL.RU »

14. MNponucTaTb 3KpaHbl C MHpopMaumen o BbinyweHHOM nonuce n M/

15. 3akoH4nTb gmanor:

n»

BaxxHo! OgpopmsieHue nonucoe 0aHHO20 murna Ha HeCUCmMeMHble pelcbl Ha

OaHHbIlU MOMEHM 3arpeu,eHo.

I/IHCprK].ll/lﬂ moJib30BaTejJas
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4.2 OghopmneHue nonuca npu obMeHe Ha cucmemMHble pelchbl

lMepeodopmneHre BnneToB MOXeT BbINONMHATLCS KACCUPOM Kak MMEOLMM O0CTYN K
0dPOpMIIEHMIO CTPaxXoBbIX NPOAYKTOB IBG, Tak 1 areHTOM, He MMeLWKUM 3TOro A4ocTyna.
Mocne oTkpbiTMst PNR € pemapkon « OPOPMJIEHA CTPAXOBKAY», Kaccupy Heobxoammo
YTOYHUTb TUM CTPaxXOBbIX NONNCOB, OPOPMIEHHBIX B OTKPbITOM BpoHe 3anpocom «*CXy,
ANSA TOoro Yto6bl ONpeaenuTb TEXHONOMM nepeodopmeHnst buneTos.

Mpwn o6MeHe BuneTa, BbiNMCaHHbLIN paHee CTPaxoBOKW MOMMUC, OOMKEH OblTb aHHYNMPOBAH (
BO3BpaLLeH) , @ eMYy B3aMeH BbINMCaH HOBLIN MONINC, y4MTbIBAKOLLMIA NapamMeTpbl
N3MEHEHHOro MapLupyTa.

BaxHbIM ycnoBuem Bo3Bparta nonuca siBnsieTcs 1o, YTo NepeBo3ka He HayaTta ( NepBbli
KyrnoH 6uneTa, ¢ KOTOpbIM CBSi3aH MNOSINC HEe AOSMKEH UMETb cTaTyC «F»).

YcnoBus obmeHa ycnyru.
B cnyuyae Heobxo0umocmu obmeHa ronuc aHHynupyemcs, cmpaxogasi rnpemusi noonexum
g8o38pamy 8 NMofiHoM obbeme, Ha HO8YIO repeso3Ky Moxxem bbimb 0hopMIEH HO8bIU roUC

4.2.1 O0MeH BBINOJTHSIETCH KACCHPOM, MMEIOLUM NpaBo odopmiienne crpaxoBok IBG.

Kaccup MoxeT BbINONHUTL 06MeH BuneTa 4o BbIMONHEHMS onepauun Bo3BpaTta nonuvca. Ho
crnenyeT y4ecTb TO, YTO CUCTEMA KOHTPONMpyeT GuneTbl CBA3aHHbIE CO CTPAXOBbIM
MOSIMCOM, ¥ MO3TOMY Hafo ObiTb rOTOBbLIM HAWTK HOMEpP 0OMEHEHHOro GunetTa B UCTOPUM
3aKasa Ans BbINOMHEHMS 3anpoca no NpoBepPKe CTaTyCcoB €ro KyrnoHOB.

Mocne oTkpbiTns PNR ¢ pemapkon «O®OPMJIEHA CTPAXOBKA», Kaccupy Heobxoaumo
YTOUYHUTb TUM CTPaxOBbIX MOSIMCOB, OPOPMIIEHHbIX B OTKPbLITOM OpoHe 3anpocom «*CXby,
ybeamBwMCcb B TOM 4YTO B 3akasze odopmsieH cTpaxoBble nonucel IBG, npoBepuTtb
COCTOSIHME KYMOHOB 3IIEKTPOHHbIX OMMNEeTOB, C KOTOPbIMU CBS3aHbl CTPaxoBble Monuchl (
3anpoc «3b#») nepBbIM LLIAroM BbINOMIHUTL BO3BPAT CTPAXOBKM 3arMpOCOM:

AX»

Ha akpaH BbIngeT coobuieHme:

BO3BPAT 25MAP21
99TPC 00118580 1498
63K6150011250
TAPMO® 219.00PYB (219.00PYB)
>
BO3BPAT 5MI IPOIEJ] YCIENHO, IONOAWTE JIMCTAHME BIEPEI

BeinonHaa komaHgbl nuctadna  <BIMEPE[L> kaccupy cnegyet 3aBepumntb npouenypy
BO3BpaTa nonuca, nocne 4ero BbIMNOMHUTL OOMeH 6uneTtoB w/unm  oOpMUTL HOBbIV
CTpPaxoBOr NONNC 06bIYHBIM NOPSAAKOM.
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4.2.2 O0MeH BBINOJIHSIETCS KACCUPOM, He MMEIONIUM NPaBo Ha oopmiieHue cTpaxoBok |BG.

B cnyyae ecnun obmeH BbINOMHAET Kaccup, He uMetoLL M npaea paboTbl CO CTPaxoBbIMU
npoayktamm IBG , TO, NOCKOMbKY onepaunsa Bo3sparta nonvca emy éyaeTt HegocTynHa, OH
MOXeT BbINONHUTL 06MeH GuneTta/oB 1 NpeaynpeanTb Naccaxupa o HeobxoaMMOCTH
npeanpuHAaTbL 4encTBusA No odopMreHHoMy paHee nonucy IBG. Ocdopmntbe Ha HOBOM
CEermMeHTe Apyron CTpaxoBou nonuc 6yaet HEBO3MOXHO A0 TeX Mop, NOKa CTapbIn NOSIUC He
OyaeT BO3BpaLLEH.

5. MPOCMOTP UCTOPUU PNR

dopmar 3anpoca:
*U/(Homep_PNR)» unu, ecnn PNR Ha akpaHe:
*ni»
Hanpumep:

04BLU1T CTATYC:

99TPC TKI99TPC1498 MOBTO0Z 24MAP21 19:38 TKII

BH MOXETE MKCIOJIB30OBATH KOMAHOY "OT" OO 25.03.2021 08:59
1 BYBUMH/VBAH 12MAI65 (M) /IIC /P®/7777777777

1 SU-46 Y 25AMNP21 MPMIUIK HK1 0040 0200 CEWV 5

2 SU-37 Y 28AMNP21 IJIKMPM HK1 0345 0505 CEV 3
T- 1 A 74957821315
2 M 79051257734 -1
P- 1 AGENT EMAIL TESTQTEST.RU
2 (YY) NIKITINAQ@SIRENA2000.RU
3 EMAIL TEST@MAIL.RU -1
O®OPMIJIEHA CTPAXOBKA

N/
OTBETHOE COObLIEHME:

04BII1T
(6) TKII99T'PC1498 MOBT02 (T/T'PT) 00118580 24MAP21 19:49:34 3AKOHUEHO
4 EMAIL EMD OTHPABJIEH 181426 NIKITINAQRSIRENA2000.RU 24MAP21 19:49:47
(5) TKII99T'PC1498 MOBT02 (T/TPT) 00118580 24MAP21 19:43:13 3AKOHUEHO
U EMAIL EMD OTHPABJIEH 181425 NIKITINAGSIRENA2000.RU 24MAP21 19:43:26
(4) TKII99T'PC1498 MOBT02 (T/TPT) 00118580 24MAP21 19:43:12 3AKOHUEHO
S (A) 149.00PYB BYEMH VBAH 12MAN65 63K6150011261/K1/W7/24MAP21 0BG
24MAP21 19:43:13
S (A) 149.00PYB BYEMH VBAH 12MAN65 63K6150011260/K1/W7/24MAP21 0BG
24MAP21 19:43:13
[IX IBG3 0000000015/ SU-37/28AIP21/BYBUH VBAH 12MAI65
TUII:A CYMMA:600000.00PYB B3HOC:149.00PYB ** 24MAP21 19:43:07
BC BBEJIEHA CTPAXOBKA IJId BYBMH MBAH HA CY-37 (28.04.21)
CTOVMMOCTBI0 B 149.00 PYB HA 600000.00 PYB 24MAP21 19:42:26
[IX IBG3 0000000014/ SU-46/25AIP21/BYBUH VIBAH 12MAI65
TUII:A CYMMA:600000.00PYB B3HOC:149.00PYB ** 24MAP21 19:43:07
BC BBEIEHA CTPAXOBKA IJI BYBMH MBAH HA CY-46 (25.04.21)
CTOMMOCTEI0 B 149.00 PYB HA 600000.00 PYB 24MAP21 19:42:15
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Tabnuua cooTBETCTBUSA KOAOB 3anpocoB nctopun PNR:

Kog 3anp | Uctopmna PNR
ny EMD OTIPABIJIEH Ha e-mail
30 BbIMYLWEH 3M[
X MX BbIMOJIHEH 3AMPOC MEYATU NOJINCA
CTX BC BBEOEHA CTPAXOBKA

HNHceTpyKuus noab3oBaTens
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6. CIPABOYHbIE 3AINPOCHI

6.1 Cnpaska 0 cocmosiHUU cmpaxoeKu
dopmart 3anpoca:

*CXp

Hanpumep:

Ectb PNR, B kOTOpOM OhOpMIIEH CTPaxOBOW MNOJINC:
*03BT14»

OTBeTHOE coobLleHmne:

04BULT CTATYC:

99T'PC TKII99T'PC1498 MOBT02 24MAP21 19:38 TKII
BH MOXETE MCIOJIB3OBATH KOMAHIY "OT" IO 25.03.2021 08:59
1 BYBUH/VBAH 12MAW65 (M) /TIIC /P®/7777777777
1 SuU-46 Y 25AMP21 WPMIIJIK HK1 0040 0200 CEN 2
2 SU-37 Y 28AMNP21 IUIKIIPM HK1 0345 0505 CEN 2
T- 1 A 74957821315
2 M 79051257734 -1
P- 1 AGENT EMAIL TESTQ@TEST.RU
2 (YY) NIKITINAQSIRENA2000.RU
3 EMAIL TESTGMAIL.RU -1
O$OPMIIEHA CTPAXOBKA

MHdopmauma o cocToaHnn cTpaxoBkn y aHHoro PNR:
*CXp
OTBeTHOE coobLleHmne:

- €Cnn nonnc Hane4yataH:

04BL1T
CTPAXOBKU
®.71.0. * [IOJIMC / OUEHKA
TUIT: A
1.BYEVH VIBAH Cy -46 /25AIIP21 * IBG3 0000000014
2 .BYBVIH VIBAH Cy =37 /28AIlP21 * IBG3 0000000015

- €Cl1 BblMoJiHeHa onepaunsa « CTX», HO NONINC He HanevyaTaH:

04BII1M
CTPAXOBKU
®.11.0. * rnojmc /
OLIEHKA
TUIL: A
1.KYCKOB VBAH 0T -401 /25Am0P21
219.00PYB

HNHCcTpyKUMS M0JIb30BaTEIA JIuct 16
ABTOMAaTH3HpOBaHHas mojacucTemMa “CtpaxoBoii moJjuc”




6.2 Cnipaska no criuckKy rnaccaxupoe

CnpaBKa npenocrtaBnAaAeTCd TOJIbKO onepaTtopy, nMerwemMy rnpaso anda npocMoTpa
CMnncKa rnaccaxmpos.

dopmart 3anpoca:
+<Penc_pbineta>/<[aTa_Bbineta>p
Hanpumep:
+SU-37/2804p
OTtBeT cuctemsbl:

PEMC: SU-37/28AIP21 BCEI'O 3ANNMCEN: 1
001 BYEMH VBAH 99T'PC  04BL1T Y IIJIK WIPM HK 1 B PO n

BykBa «O», nocrne oTMeTKN 0 Hann4mMm opopmneHHoro 6rnaHka 6unerta, y naccaxupa
O3Ha4aeT HanuMyne CTPaxoBOro nonwuca..

7. CoxpaHeHue nonwuca.

CoxpaHeHme OaHHbIX TUMNOB MOJIMCOB B JIMYHbIX Mankax B KOMMbKOTEpE areHTta 6y,u,eT
pearnn3oBaHO no3aHee.

8. ABTOMaTMSMpOBaHHbIﬁ OoT4eT O npogaxe CTpaxoBbIiX NOJINCOB

[ns kaccupa:
dopmar 3anpoca:
POACT//OaTt1/OaT2/Koa/Homep

NapameTpbl 3anpoca:

oOACT —  Kopg 3anpoca

/ Paspenutenu

Oat1/O0at -  [Oata wnu nepuwopg gat

2 lMo3BonseT ykasaTb onpegeneHHyto aaty (Mnu nepmog), Ha KoTopyto

cuctema ccpopmmpyeT oTyeT (Makcumym 15 gHen). Ecnv He ykasaHo Hu
OLHOWM 13 AaT, TO CTPOMTCS OTYET 3a TEKYLLME CYTKW.

/ —  pasgenurenb
TMpumeyaHue: Ecniu npomexymoyHbil rnapamemp rpomnyweH, «/»
COXpaHsItomcs.

Kon Kog onepauun

Mo3BonsieT NoNy4nTb OTHYET MO ONpeaeneHHbIM Tnam onepauui u
cTaTycam [OKYMEHTOB.
Odopmnenue (M), BosepaT (X)

Homep Homep nepeBo304YHOro JOKyMeHTa
[Mo3BonseT NoNyYnTb OTYET MO KOHKPETHOMY HOMEPY NEPEBO30YHOIO
OOKYMEHTa.
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Ons cynepBn3opa areHTcrea.

dopmar 3anpoca:

®OACT/IAaT1/AaT2/KOA/HOMEP

ArH/NNP1/NNP2...
/onpP
roe:
Al'H — Kopg areHtctBa. No3BonsieT BbI3BaTb OTYET O AOKYMEHTaX, KOTopble Obinu
odopmiieHbl BCEMU areHTaMu JaHHOro areHTCTBa.
MNP1 - Koga MNIMP. MNo3BonseT Bbi3BaTh OTYET O AOKYMEHTaX, KOTOpble Oblnn

ocbopmneHbl BceMu areHTamu gaHHoro MNMNP. Bo3aMOXHO ykaszaHne HEeCKONbKUX
MNP, pasgensst UX 3HaKoM «/».

OMNP - Kopg onepatopa. MoXHO Bbi3BaTb OTYET MO JOKYMEHTaM, KOTOpble Obinu
BbINMCaHbl TEM UNN NHBIM areHTOM AaHHoro oduca. [Inga aToro, B kKadecTBe
3Ha4YeHus onummM Heobxoanmo ykasaTb naeHTMdukaTop onepaTtopa. BoamoxHo
yKkasaHue Heckonbknx OlNP, pa3genss nx aHakom «/»

lpumeyaHrus.
1) B cryyae, ecnu napamempsl ATH, TP u OFP omcymcmesytom e 3anpoce, mo ebibupatomcsi ece
cderniku onepamopa 88005L€20 3arpoc.

2) Cynepsu3op aezeHmcmea Moxxem rpocmMampueame OaHHbIE MOJIbKO 10 C8OEMY
aceHmcmay. NiHaye ebidaemcs pennuka: « ONMEPALUNSA BAM HE PA3PELLEHA»
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